LAB.GRUPPEN

INNOVATIVE POWER SOLUTIONS

SERVICE INFORMATION FORM

Send package unit to (including this form):

Lab.gruppen Service Phone: +46 300 56 28 30
Faktorvagen 1 Fax: +46 300 56 28 99

434 37 Kungsbacka E-mail service@labgruppen.com
Sweden

Model

Serial Number

Purchase Date

Individual or Business Name

Your Reference

Street Address:

City State/Prov

Country

Type and Description of Problem (attach separate sheet if necessary)

Other equipment in your system

Other information

Preferred date of return:

SHIPPING
INSTRUCTIONS
When returning a
Labgruppen product
to the factory or
authorized service
center, make sure you
fill out this Service
Information Form. The
form must be included
with your product
inside the box.

If the unit is still
covered by
warranty, please
include a copy of the
sales receipt.

To be positively sure
that your product will
be safely shipped,
ship it in the original
factory-packing
carton. If you do not
have the original
carton and provide
your own shipping
pack, we strongly
recommend that the
product be packed in:
Double-Wall carton
that allows for at least
2" of shock absorbing
material on all sides
of the unit.

Tightly secure the
package with a
strong, adhesive
carton sealing tape.

If the unit is packed in
any kind of wood or
metal case, please
make sure the case is
shipped on a secure
pallet.

Damage caused by
poor packaging
cannot be covered
under warranty.



